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Local CCAC ranked among Top 15 Employers in Hamilton-Niagara
Hamilton, ON – For the second year in a row, the Hamilton Niagara Haldimand Brant Community Care Access
Centre is being recognized as one of Hamilton-Niagara’s Top 15 Employers for 2017 as featured today in The
Hamilton Spectator.
"Our employees at HNHB CCAC have set the bar high in putting patients and families first and I am extremely
pleased that our organization is being recognized once again as one of Hamilton-Niagara’s top employers,”
said Melody Miles, CEO for HNHB CCAC. “I am proud to share this honour with my team and congratulate
each one of our dedicated employees for their focus on patient-centred care and for making HNHB CCAC a
wonderful place to work.”
HNHB CCAC’s culture embraces a shared vision of providing outstanding care to patients. Over the past year,
CCAC employees delivered care to nearly 84,000 people across the region and continue to ensure that people
in every community have access to the quality health services they deserve, where and when they need
them.
Home and community care is becoming even more crucial to helping people stay at home safely where they
can live a comfortable, high quality of life. That means more opportunities for dedicated health professionals
to work in the fastest growing sector of the health care system.
“HNHB CCAC employees provide better access to safe, high quality patient care and services,” Ms. Miles said.
“Our talented team is our greatest strength in achieving success and they’re committed to making a positive
difference in the lives of the people they serve every day.”
In a patient survey, more than 96% said they would recommend HNHB CCAC for the home care and support
services it delivers. HNHB CCAC employees provide outstanding care to every person, every day while
embracing such values as accountability, care, collaboration, excellence, fairness and innovation in everything
they do.
As the healthcare system ushers in a new era of high quality, patient-centred health care across Ontario,
HNHB CCAC employees are leading the way and remain committed to building even better support and
services in an environment where people can anticipate exceptional patient experience with every
interaction.
Funded by the Government of Ontario through the Hamilton Niagara Haldimand Brant Local Health
Integration Network, HNHB CCAC connects people throughout the region with health and support services
that allow them to remain living safely at home, avoid hospital admission and explore long-term care
options. For more information about HNHB CCAC, please visit www.healthcareathome.ca/hnhb.
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