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Making the decision to move to a long-term care home (LTCHs, 
also called nursing homes) is a life-changing decision for you 
and your family.  It’s important that you have all the 
information you need to choose a home that is right for you. 
There are many things to consider including the level of care 
you need, location, availability and cost. Home and Community 
Care Support Services organizations in Ontario are mandated 
to facilitate admission into LTCHs. Our experienced Placement 
Coordinators will help you and your family through the 
process. 
 
We can provide information and support that will allow you 
and your family to make decisions that best meet your needs. 
It is strongly recommended that you visit the homes you are 
interested in. Many homes offer virtual tours on their 
websites. 
 
Each person who applies for long-term care may choose up to 
five (5) homes, in order of preference. 
These decisions will help determine the amount of time a 
person waits for long-term care. For example: 
• 77 per cent of individuals waiting for long-term care beds 

are waiting for lower-cost, basic accommodations that 
comprise a minimum of 40 per cent of long-term care beds 
in the system. 

• Semi-private and private accommodations cost more but 
may have shorter waits. 

• Ethnic or culturally designated homes often have longer 
wait times. 

 
We hope this document provides information you find useful in 
making the decision. For further information, please contact 1-
800-263-3877 for a Home and Community Care Support 
Services Central East branch near you. 
  
 
  

Average number of 
individuals per month who 
move into a LTCH in  
Central East   

446 

Number of individuals waiting 
for a LTCH in the Central East 
area 12,160 

        

Percentage of individuals 
moving to their first choice 
home on initial bed offer 

29% 

Number of long-stay LTCH beds 
in the Central East area 9,514  
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Category 1 Individuals who need immediate admission to long-term care and cannot have their needs met at 
home. Individuals presently in a Long-Term Care Home that is closing within 12 weeks. 

Category 2 Individuals who need to be reunited with a spouse/partner who is currently residing in a Long-Term 
Care Home, and who themselves meet eligibility requirements (including care needs.) 

Category 3 Individuals waiting for a Long-Term Care Home serving those of a particular religion, ethnic origin or 
culture. 

Category 4A 
Individuals who have high care needs but can still be supported at home until a bed becomes 
available. Individuals in hospital waiting for long-term care.  Individuals in long-term care waiting for 
transfer to another Long-Term Care Home 

Category 4B Individuals wishing to move to a Long-Term Care Home who have low care needs and are managing at 
home. 

Veteran Individuals who are veterans and are applying to be placed into a Long-Term Care Home that contains 
Veteran Priority Access Beds. 

 
Please note: This informa�on is intended to be a resource for families, not a defini�ve guide on choosing a home. 
Ul�mately, choosing the home that is right for you requires careful considera�on of many factors, including your health 
status, needs and personal preferences. Your placement coordinator can help you determine which op�ons may be best 
for you. 
 

 
 
 

Placement Categories For Individuals 
It is the legislated responsibility of the Home and Community Care Support Services Central East placement coordinator to determine the 
appropriate category into which a person will be placed as set out in the Long-Term Care Act, 2007.  

 
When reviewing the informa�on below, please remember the following: 
 

• As each individual may select up to five (5) homes and up to three (3) bed types in each home, an individual may 
appear on mul�ple waitlists. 
 

• The number of days wai�ng is calculated in the 90th percen�le; this means they reflect the overall experience of 
nine out of ten people. You may wait a longer or a shorter period of �me, depending on your circumstances and 
the number of available beds. 

 
• The numbers below fluctuate based on a variety of factors; your  placement coordinator can help you decide 

what op�ons may best meet your individual circumstances. 
 

• If a Long-Term Care Home does not offer a specific bed type, the number will be designated as “N/A”. 
 



LTCH Waitlist Statistics by LTCH
April 2022

Basic Semi-Private Private

Long-Term Care Home
Licensed 
Long Stay 

Beds

Avg. beds 
available 
per month 
in last 12 
months

# of 
Patients on 

Waitlist

90th 
Percentile 

Time (Days) 
to 

Placement

# of 
Patients on 

Waitlist

90th 
Percentile 

Time (Days) 
to 

Placement

# of 
Patients on 

Waitlist

90th 
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Time (Days) 
to 

Placement

Patients 
Waiting 

Total

Durham Cluster

Ballycliffe Lodge 100 2 124 NA** 21 498 42 NA** 162

Bay Ridges Long Term Care Centre 124 2 321 NA** N/A N/A 282 12 557

Bon-Air Residence 54 1 42 NA** 9 857 20 NA** 60

Chartwell WynField Long Term Care 
Residence 172 6 613 NA** N/A N/A 574 NA** 1067

Extendicare - Oshawa 157 4 139 277 28 622 47 NA** 177

Fairview Lodge 198 4 1007 NA** 558 721 865 NA** 1846

Fosterbrooke Long Term Care Facility 87 1 104 940 43 NA** 30 NA** 143

Glen Hill Strathaven 184 5 104 NA** 30 632 28 396 131

Glen Hill Terrace Christian Homes Inc. 160 9 373 NA** N/A N/A 206 NA** 526

Hillsdale Estates 300 10 854 1585 N/A N/A 710 1154 1401

Hillsdale Terraces 200 5 713 NA** 390 1259 613 NA** 1307

Lakeridge Gardens 302 26 441 NA** N/A N/A 360 NA** 700

Lakeview Manor 147 4 219 NA** 97 1067 155 540 357

Orchard Villa - Pickering 233 9 38 571 8 323 28 948 68

Port Perry Place - Port Perry 107 3 151 NA** 74 780 125 NA** 273

Reachview Village - Uxbridge 100 1 82 NA** 35 NA** 43 NA** 130

Sunnycrest Nursing Home 136 3 1 750 N/A N/A N/A N/A 1

The Village of Taunton Mills Long Term 
Care Home 120 3 855 NA** N/A N/A 869 120 1547

Thornton View 154 3 245 NA** 88 811 113 NA** 352

Winbourne Park Long Term Care Centre 109 2 521 NA** N/A N/A 423 6 859

* Wait times for ethnic/cultural/religious or linguistic specific homes may be impacted for some applicants. Please speak to your Placement 
Coordinator for more information.
** No patients were placed in the past 24 months for use in the calculation.
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Northeast Cluster

Burnbrae Gardens 43 1 89 NA** 41 NA** 40 NA** 126

Caressant Care Lindsay 124 4 93 NA** 18 185 45 427 135

Caressant Care Nursing Home - 
McLaughlin Road 96 3 187 76 N/A N/A 71 680 242

Case Manor Care Community 96 2 111 NA** N/A N/A 67 945 164

Centennial Place Long Term Care Centre 128 4 403 476 N/A N/A 308 NA** 631

Extendicare - Cobourg 69 1 336 NA** N/A N/A 180 NA** 466

Extendicare - Haliburton 60 1 56 484 2 243 19 580 75

Extendicare - Kawartha Lakes 64 2 287 20 N/A N/A 166 NA** 416

Extendicare - Lakefield 98 2 453 NA** N/A N/A 261 1651 637

Extendicare - Peterborough 159 5 163 681 41 661 75 NA** 236

Extendicare - Port Hope 128 4 226 15 N/A N/A 133 176 318

Fairhaven 252 6 607 NA** 210 715 333 765 929

Fenelon Court Long Term Care Centre 67 3 137 595 N/A N/A 57 1443 175

Frost Manor Long Term Care Facility 62 1 87 NA** 24 9 61 NA** 149

Golden Plough Lodge 151 4 241 1365 103 192 169 27 412

Haliburton Highlands Health Services, 
Highland Wood 30 1 147 NA** N/A N/A 41 832 173

Hope Street Terrace - Port Hope 97 2 40 NA** 4 212 4 62 45

Hyland Crest Senior Citizen's Home 61 2 131 1244 N/A N/A 46 620 159

Pinecrest Nursing Home - Bobcaygeon 65 1 36 NA** 7 525 20 NA** 58

Pleasant Meadow Manor 61 1 123 NA** 47 595 46 NA** 177

Regency Manor Nursing Home 58 2 54 NA** 8 802 28 NA** 82

Riverview Manor 124 2 197 NA** 63 NA** 104 NA** 301

Springdale Country Manor 68 2 173 NA** 49 970 92 NA** 266

St. Joseph's at Fleming 200 5 491 21 184 NA** 312 1115 790

Streamway Villa 59 1 48 NA** 13 476 31 NA** 82

Victoria Manor Home For The Aged 164 5 176 865 38 1231 86 NA** 261

Warkworth Place - Warkworth 60 1 89 17 43 647 43 NA** 136

* Wait times for ethnic/cultural/religious or linguistic specific homes may be impacted for some applicants. Please speak to your Placement 
Coordinator for more information.
** No patients were placed in the past 24 months for use in the calculation.
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Scarborough Cluster

Altamont Care Community 157 7 32 9 5 199 6 NA** 40

Bendale Acres - Long Term Care Facility* 300 9 540 NA** 38 1438 102 853 631

Craiglee Long Term Care Facility 169 4 31 519 4 300 1 105 33

Ehatare Long Term Care Facility* 32 1 12 387 7 376 24 NA** 31

Extendicare - Rouge Valley 191 5 453 1192 N/A N/A 69 733 504

Extendicare Guildwood 167 5 95 596 15 122 26 123 120

Extendicare Scarborough Long Term 
Care Facility 127 3 67 283 3 223 1 NA** 71

Fieldstone Commons Care Community 224 8 122 1495 N/A N/A 19 821 137

Hellenic Home for the Aged 
Scarborough* 127 4 246 26 N/A N/A 91 1247 304

Ina Grafton Gage Home (Scarborough) 128 3 219 1184 N/A N/A 59 580 264

Midland Gardens Care Community 297 4 46 426 8 358 9 37 56

Mon Sheong Long Term Care Centre - 
Scarborough* 158 4 2640 29 N/A N/A 1037 645 3192

Revera Long Term Care Kennedy Lodge 263 12 101 673 11 488 27 NA** 128

Rockcliffe Care Community 202 5 16 29 3 471 3 127 20

Seven Oaks Homes for the Aged 230 9 266 1531 10 216 13 449 277

Shepherd Village Inc. - Shepherd Lodge 
Long Term Care Facility* 252 7 552 14 N/A N/A 252 1220 745

Tendercare Living Centre Scarborough 244 15 248 707 29 1013 57 NA** 304

The Wexford Residence - Long Term 
Care Facility 166 3 191 905 20 461 49 946 245

Tony Stacey Centre for Veterans Care 96 4 17 648 5 777 N/A N/A 20

Trilogy Long Term Care 195 6 423 NA** N/A N/A 85 806 496

Yee Hong Centre - Scarborough Finch 
Centre* 249 3 2338 36 N/A N/A 914 1065 2828

Yee Hong Centre for Geriatric Care* 154 2 2308 NA** N/A N/A 849 NA** 2750

* Wait times for ethnic/cultural/religious or linguistic specific homes may be impacted for some applicants. Please speak to your Placement 
Coordinator for more information.
** No patients were placed in the past 24 months for use in the calculation.
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