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Executive Summary 
This document provides specific information on the defect resolutions included in the CHRIS 2.6.2 / HPG 

3.4.1 release, scheduled to be deployed on the evening of Wednesday November 4th, 2015. 

These changes are in response to critical issues reported by CCACs and external partners, following the 

release of CHRIS 2.6.0 – HPG 3.4.0 on Oct 14, 2015. 

  



 
 

Release Notes for External Partners - CHRIS 2.6.2 / HPG 3.4.1 
 
 
 

 

© Copyright 2014 OACCAC 
CONFIDENTIAL 

Page 5 of 6 

 

Defect Resolutions - HPG 
Affects Equipment and Supply Vendors 

Description 

E&S Vendor Purchase Order Format 

In R2.6.2, all Equipment & Supplies purchase orders and purchase order updates 
will available in PXML or PDF format only.  The E&S flat file format for purchase 
orders has been decommissioned. 

SMA #  

Affects Service Providers 

Description 

CSR Upload Documents Error – CSR Documents Screen 

Since R2.6.0, when doing a Document Search on the CSR Documents screen in HPG 
users were getting an error message and were unable to view their search results. 

Resolution 

This defect has been fixed. 

SMA # 752274 - HNHB 

Affects Service Providers 

Description 

CSR Upload Documents Error – Client View->CSR Upload Documents Screen 

Since R2.6.0, when doing a Document Search on the CSR Uploads Documents screen 
in HPG users were getting an error message when no search criteria was entered 
and were unable to view their search results. 

Resolution 

This defect has been fixed. 

SMA # 755049 – Central East 

Affects LTCH 

Description 

HPG Long Term Placement Waitlist does not match the CHRIS Long Term Placement 
Waitlist  

Since R2.6.0, the Long Term Placement wait list report in HPG->Referral 
Management and the Long Term Placement wait list in CHRIS list clients in different 
sequence.  There was a bug in how a Crisis Ranking Score of 0 was interpreted in 
HPG causing the clients position on the wait list to be different in CHRIS and HPG. 

Resolution 

This defect has been fixed.   
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