About Home and Community Care Support
Services Central

Home and Community Care Support Services
Central is one of 14 Home and Community
Care Support Services organizations in Ontario
with a focused mandate to deliver local health
care services such as home and community
care and long-term care home placement.

We work with over 80 health service
providers, including hospitals, long-term care
homes, community health centres, mental
health and addiction agencies, community
support services as well as public health and
primary care to increase access to care, better
coordinate services and improve the patient
experience.

We provide assessment, care coordination,
information and referral to a full range of
services for children, palliative patients,
individuals with complex care needs, those
who are transitioning from hospital to home
and patients who require in-home services to
help them remain in their home.
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CONTACT US

Home and Community Care Support Services

Central

11 Allstate Parkway
Suite 500

Markham, ON L3R 9T8

By telephone or TTY:
905-895-1240
416-222-2241

1-888-470-2222
TTY: 416-222-0876
310-2222 (area code not required)

Visit our website at

healthcareathome.ca/central

For health and community
services, visit

centralhealthline.ca

Follow us on

¥ @ Central LHIN
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When a little extra help would make
life better

Are you looking for information on services
such as Meals on Wheels, homemaking,
shopping and grocery assistance or even
in-home hairdressing?

Centralhealthline.ca is a fast, easy way to
research thousands of health and community
services available in your neighbourhood and
across Ontario.

Find the in-home and community-based
services you need

With more than 2,000 service listings in

the Central region alone (about 50,000
provincewide), Centralhealthline.ca puts
detailed, accurate information at your fingertips.

Service profiles include contact information,
hours of operation, and locations, making it
easy to connect with local providers. Most
listings have direct links to each organization’s
website so you can further explore the services
offered. Some providers are even featured

in videos highlighting the benefits of their
services.

Centralhealthline.ca also provides useful links
to credible sources of online information on

a range of health topics, such as wellness
promotion, caregiving and caregiver support,
palliative and end-of-life care, fall prevention,
managing chronic diseases and mental health.

& Behavioural Supports Hospice Palliative Mental Health
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Easy to search in your neighbourhood
and beyond

Centralhealthline.ca makes it easy to locate the
help you need.

If you know the type of support you want, simply
type keywords into the search tool found at the top
of every page.

You can also search by postal code or by city/
community, then select the area and the topics you
would like to view.

You also have the option to click on the Google
mapping feature to see how close a program or
organization is to your home.
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If you need to look up a program or
service in another area of Ontario, just
click “Find Services Across Ontario” to
access thehealthline.ca for other Home
and Community Care Support Services
organizations across the province.

Talk to us

Need more information or help connecting to
other health and community-based services?

Call us at 1-888-470-2222 or 310-2222
(area code not required when dialing within
Ontario) to inquire about health services for
yourself or a loved one.
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